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Conexant Flow?Conexant Flow?

Posted on ​03-07-2017 07:50 PM

Product: Product: Envy M7-U109dx

Operating System: Operating System: Microsoft Windows 10 (64-Bit)

I noticed that "Flow" is running in the task manager all of the time, but I can't ]nd any documentation

about how to use it, change settings, etc. Bang & Olufsen is also running, but I can open Bang &

Olufsen to change sound settings.

 

Does Bang & Olufsen override Flow, and if so, do I need to have Flow running? Or is there a way to

open Flow and look at the settings?

I HAVE THE SAME QUESTIONI HAVE THE SAME QUESTION (1)(1)

Imaref
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Posted on ​03-08-2017 05:25 PM

@imaref,

Welcome to HP Forums, this is a great place to get support, ]nd answers and tips.

Thank you for posting your query, I'll be more than glad to help you.

I understand that you see that "Flow" is running in the task manager all of the time.

 

"Flow" could be a third party software, we do not have any information about it. You may

uninstall the software.

 

You have a good day ahead.

Rainbow23

I am an HP Employee 

If you found this post helpful, you can let others know and also show your appreciation by

clicking the ““Accept as SolutionAccept as Solution”” button, ““Thumbs upThumbs up"" button!

Rainbow23

HP Support Agent
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Posted on ​03-10-2017 10:59 AM

"Flow" is a part of the Conexant audio driver package which came installed on my Envy, and is

also installed when installing the Conexant audio drivers.

 

I think you better check your info again...

Imaref

Intern

Message Message 33 of 17 of 17

22 22 2 2 1212

34,068

Flag Post

#

00  

Posted on ​03-10-2017 11:18 AM

@imaref, 

Thank you for your reply, I'll be more than glad to help you.

I understand that the issue is with the Conexant audio driver package which was pre-installed

in the computer.

This issue requires one to interaction over the phone, please contact HP phone support for

further assistance at the link: www.hp.com/contacthp

You have a good day ahead.

 

Rainbow23

I am an HP Employee 

If you found this post helpful, you can let others know and also show your appreciation by

clicking the ““Accept as SolutionAccept as Solution”” button, ““Thumbs upThumbs up"" button!

Rainbow23

HP Support Agent
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Posted on ​05-01-2017 08:06 PM

Why are HP support so unhelpful? The OP states there's no documentation and their response

is to call them???
SB78

Top Student
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Posted on ​07-03-2017 06:01 AM

Anyone found a working soultion for the Bo/Conexant audio driver problem on Microsoft

Windows 10 (64-bit)?

A bit anoying to not have any sound on the laptop.

 

//j

JesperC

Honor Student
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Posted on ​07-03-2017 12:09 PM

Read through this thread:

 

https://h30434.www3.hp.com/t5/Notebook-Audio/Latest-Envy-Conexant-B-amp-O-sound-

driver-is-driving-me...

Imaref

Intern
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Posted on ​07-04-2017 05:01 AM

@imaref

Already running the latest version and installing it again does, unfortunately, not solve

anything.

Only solution I have found is to disable the Flow and MicTray programs, which are normally

started via the task scheduler.

 

//j

JesperC

Honor Student
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If you want it ]xed, you're going to have to UNinstall the latest driver:

 

1. Go to control panelcontrol panel, click on Conexant ISST AudioConexant ISST Audio and choose "uninstall".

 

2. After uninstalling--reboot. When the computer starts back up, the volume icon will have a

red X since there is no driver.

 

3. Wait for a few minutes and then Windows 10 will install the driver for you (you may have to

wait longer if you have a slow internet connection).

 

4. I double checked in the device manager, and Windows 10 installed a compatible driver.

Sound now works.

Imaref

Intern
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Posted on ​07-04-2017 11:01 AM

Problem is that Flow.exe crashes on load and it makes no different at all if i uninstall/reinstall

the Conexant ISST Audio drivers.

But as I wrote, preventing Flow and MicTray from executing when Windows boots solves the

problem for me. 

 

By doing this I have audio and no warnings about crashing applications every time i powerup

the laptop.

 

//j

JesperC

Honor Student

Message Message 1010 of 17 of 17

3 3 0 0 00

32,551

Flag Post

#

  PreviousPrevious∠ 2 NextNext  ∠

English

Country/Region :  United States

11

http://www8.hp.com/us/en/privacy/terms-of-use.html
https://h30434.www3.hp.com/t5/custom/page/page-id/hp.rulespage
https://www8.hp.com/us/en/hp-information/index.html
https://www8.hp.com/us/en/contact-hp/contact.html
https://www8.hp.com/us/en/jobs/index.html
http://h30261.www3.hp.com/
https://www8.hp.com/us/en/hp-information/global-citizenship/index.html
https://press.ext.hp.com/us/en.html
https://garage.ext.hp.com/us/en.html
https://store.hp.com/
http://www8.hp.com/us/en/store-finder/index.do
http://www8.hp.com/us/en/contact-hp/shopping.html
https://locator.itcs.hp.com/us/en/?ml___lang=en-US%20(1)&ml___region=US&ml___cont=US
http://www8.hp.com/us/en/hp-information/business-site/index.html
https://government.hp.com/index.aspx
https://support.hp.com/us-en/
https://support.hp.com/us-en/drivers
https://support.hp.com/us-en/
https://h30434.www3.hp.com/
https://register.hp.com/americas/flowPage/registration/index.do?execution=e1s1&cc=us&lang=en
https://www8.hp.com/us/en/store-finder/find.do?bs=SR4&type=authorized
https://h20212.www2.hp.com/Cso_Status/CsoStatus.aspx?lc=en&cc=us
https://www8.hp.com/us/en/hp-information/hp-partner-first/overview.html
https://partner.hp.com/login
https://developers.hp.com/
http://www.facebook.com/HP
https://www.linkedin.com/company/hp
https://twitter.com/HP
http://www.youtube.com/hp
https://h41369.www4.hp.com/subhub.php?country=US&language=US
https://h30434.www3.hp.com/t5/forums/v4/forumtopicpage.kudosbuttonv2.kudoentity:kudoentity/kudosable-gid/6203924?t:ac=board-id/Sound/thread-id/82432&t:cp=kudos/contributions/tapletcontributionspage&ticket=uVzHdzO3TPWy_-1
https://h30434.www3.hp.com/t5/user/viewprofilepage/user-id/2906410
https://h30434.www3.hp.com/t5/user/viewprofilepage/user-id/2906410
https://h30434.www3.hp.com/t5/Notebook-Audio/Conexant-Flow/m-p/6203924#M85512
https://h30434.www3.hp.com/t5/notifications/notifymoderatorpage/message-uid/6203924
https://h30434.www3.hp.com/t5/forums/v4/forumtopicpage.kudosbuttonv2.kudoentity:kudoentity/kudosable-gid/6203934?t:ac=board-id/Sound/thread-id/82432&t:cp=kudos/contributions/tapletcontributionspage&ticket=uVzHdzO3TPWy_-1
https://h30434.www3.hp.com/t5/user/viewprofilepage/user-id/2970670
https://h30434.www3.hp.com/t5/user/viewprofilepage/user-id/2970670
https://h30434.www3.hp.com/t5/Notebook-Audio/Conexant-Flow/m-p/6203934#M85514
https://h30434.www3.hp.com/t5/notifications/notifymoderatorpage/message-uid/6203934
https://h30434.www3.hp.com/t5/Notebook-Audio/Conexant-Flow/td-p/6019122#
https://h30434.www3.hp.com/t5/Notebook-Audio/Conexant-Flow/td-p/6019122/page/2
https://h30434.www3.hp.com/t5/Notebook-Audio/Conexant-Flow/td-p/6019122/page/2
https://www.lithium.com/powered-by-lithium
http://www8.hp.com/us/en/home.html


25.11.18, 21(39Conexant Flow? - HP Support Community - 6019122

Page 5 of 5https://h30434.www3.hp.com/t5/Notebook-Audio/Conexant-Flow/td-p/6019122

Training & certiPcation

Fraud alert 

SubmitSubmit

Recalls | Product recycling | Accessibility | CA Supply Chains Act | Site map | Privacy | Cookies & ad choices | Terms of Use | Limited warranty statement |

Terms & conditions of sales & service

© Copyright 2018 HP Development Company, L.P.

We use cookies to personalize content and ads, to provide social media features
and to analyse our traffic. We also share information about your use of our site with
our social media, advertising and analytics partners in accordance with our Privacy
Statement. You can manage your preferences in Cookie Settings. By using this
website, you agree to the use of cookies.

✓✓ Accept CookiesAccept CookiesCookie SettingsCookie Settings›

https://hpsalescentral.com/#/training/training
https://www8.hp.com/us/en/hpfraud-alert.html
https://h41369.www4.hp.com/subhub.php?country=US&language=US
https://www8.hp.com/us/en/hp-information/recalls.html
https://www8.hp.com/us/en/hp-information/environment/product-recycling.html
https://www8.hp.com/us/en/hp-information/accessibility-aging/index.html
https://h20195.www2.hp.com/V2/GetDocument.aspx?docname=c06009255
https://www8.hp.com/us/en/sitemap.html
https://www8.hp.com/us/en/privacy/privacy-central.html
https://www8.hp.com/us/en/privacy/privacy.html?pd8=1#How_We_Use_Automatic_Data_Collection_Tools
https://www8.hp.com/us/en/terms-of-use.html
https://www8.hp.com/us/en/privacy/limited_warranty.html
https://store.hp.com/us/en/ContentView?eSpotName=TermsAndConditions&catalogId=10051&langId=-1&storeId=10151&jumpid=re_r11662_redirect_ETR&ts=20151012014516_LIymYBM9Ho1W
http://www8.hp.com/ie/en/privacy/privacy.html
javascript:void(0);
javascript:void(0);
javascript:void(0);

